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Sign	into	your	Rogers	modem	to	change	and	manage	its	capabilities,	like	resetting	your	WiFi	password,	setting	up	Bridge	Mode,	restoring	its	factory	settings	and	more.To	get	started,	select	your	Rogers	modem:Xfinity	WiFi	Gateway	>Hitron	CODA-4582	>Hitron	CGN3AMR	>Hitron	CGNM3552,	CGN3ACR	OR	CGN3	>Hitron	CGN2	>Cisco	DPC3825	>
SMC	D3GN	>	Its	easy	to	forget	your	Wi-Fi	password	so	weve	made	sure	it's	easy	to	make	changes	to	your	Wi-Fi	settings.	We	recommend	you	update	your	Wi-Fi	password	regularly.	This	will	help	to	keep	your	personal	information	secure.	Visit	our	support	page	to	learn	about	How	to	Find,	Change,	or	Reset	your	Wi-Fi	Password	using	the	admin	settings
on	a	variety	of	Rogers	gateway	modems.	Depending	on	your	modem	you	can	also	change	your	Wi-Fi	password	on	the	Rogers	MyWiFi	App	or	theIgniteHomeConnectTMApp	from	theGoogle	PlayorApp	Store.	Have	you	checked	out	our	new	self-serve	hub	at	www.rogers.com/support?	Find	all	the	information	needed	to	manage	your	account	and	services
online,	24/7,	including	troubleshooting	tips,	answers	to	most	frequently	asked	questions,	video	tutorials,	and	more.	These	steps	will	help	if	you	want	to	set	a	different	WiFi	password	or	connect	a	new	device	but	can't	remember	your	WiFi	password.	If	you	need	to	set	up	a	new	or	replacement	modem	for	the	first	time	or	after	a	factory	reset,	visit	this
page	for	support.It's	a	good	idea	to	update	your	WiFi	password	regularly	to	keep	your	personal	information	secure.Select	your	Rogers	modem	below	to	start!Rogers	Xfinity	Gateway	>eeroHitron	CODA-4582	>Hitron	CGN3AMR	>Hitron	CGNM3552,	CGN3ACR	OR	CGN3	>Hitron	CGN2	>Cisco	DPC3825	>SMC	D3GN	>	SMC	8014W-G	>	If	you	are	a
Rogers	Together	With	Shaw	customer,	visit	our	website	for	support	with	our	services.	Sign	in	to	theRogers	Xfinity	appusing	your	MyRogers	username	and	password.SelectWiFithen,WiFi	details.Select	the	eye	icon	next	to	your	password	to	show	it.With	your	Rogers	XfinityVoice	Remote,	press	and	hold	down	on	theMicNow	say	show	me	my	WiFi
password	and	then	let	go	of	theMicbutton.Your	WiFi	network	name	and	password	will	now	appear	on	the	bottom	of	your	XfinityTVscreen.You	can	set	up	aParental	Control	PINto	limit	who	can	access	this	feature.	See	the	steps	below	on	how	to	create	a	PIN.With	yourIgnite	TV	Voice	Remote,	press	and	hold	down	on	theMicNow	say,	Parental	Controls.
Then,	let	go	of	theMicbutton.	You	can	also	findParental	ControlsunderSettingson	Ignite	TV.On	yourIgnite	TVscreen,selectParental	Control	PIN,	and	toggle	this	option	toON.Enter	your	4-digitParental	Control	PINor	create	a	new	one.	Next,	pressOK.Enter	your	PIN	again	when	prompted	by	the	instructions	on-screen.	Then,	pressOKto	confirm	your
PIN.ToggleApplication	LockstoON,	selectIgnite	WiFito	lock	access	to	the	Show	WiFi	Password	feature.Sign	in	to	the	Rogers	Xfinity	app	using	your	MyRogers	username	and	password.SelectWiFithen,Wifi	details.SelectEdit	WiFi	settings.Update	your	WiFi	network	name	&	Password	as	desired.Then	pressSave.Sign	in	to	the	Rogers	Xfinity	app	using	your
MyRogers	username	and	password.SelectWiFithen,Wifi	details.	A	QR	code	will	display	on	screen.	Scan	it	to	shareyour	password.	You	can	also	share	your	password	through	email	or	text.	Note:	If	you	share	by	email,	text	or	another	means,	your	WiFi	password	will	be	visible	in	the	message	you	send.	Your	WiFi	modem	should	look	like	this:SMC
D3GNThese	steps	will	help	if	youre	looking	to	set	a	different	WiFi	password	or	connect	a	new	device	and	you	cant	remember	your	WiFi	password.Connect	your	device	to	your	WiFi	modem:	Open	a	web	browser	and	key	in192.168.0.1in	the	address	bar	and	pressEnter.Enter	the	following	default	settings	to	access	the	modem	settings	and
selectLogin:Username:cusadminPassword:password(or	your	current	WiFi	password)If	you	cant	log	in,	see	the	links	within	the	note	at	the	bottom	of	this	page.SelectWirelessfrom	theleft	sideof	the	page.A	sub-menu	will	appear	belowWireless.SelectEncryptionfrom	the	sub-menu.Check	thePre-shared	Keyfield	to	find	your	current	WiFi	password.If	youd
like	to	change	your	WiFi	password,	enter	the	new	password	in	thePre-shared	Keyfield,	and	selectApply.If	you	just	want	to	find	your	password	without	changing	it,	selectCancel.Once	youve	applied	your	changes,	you	may	be	disconnected.	Youll	need	to	use	your	new	password	to	re-connect	to	the	WiFi	network.If	you	still	see	the	WiFi	modem	settings,
selectLogout.If	you're	connected	using	an	Ethernet	cable,	disconnect	it	from	your	device	and	from	your	modem	so	that	you	can	test	your	WiFis	connectivity.Connect	to	your	WiFi	network	and,	once	youre	online,	check	at	least	2	different	websites	to	make	sure	your	WiFi	is	working	properly.If	you	changed	your	password,	dont	forget	to	update	it	on	all
your	other	devices!Note:If	you	cant	connect	to	your	WiFi	modem	or	log	in	to	access	its	settings,	you	can	reset	the	modem	to	its	factory	default	settings,	which	will	restore	its	original	network	name(s)	and	password(s).	For	more	on	resetting	your	modemread	these	helpful	steps.	If	youve	restored	your	modem	to	its	default	settings	youll	need	toset	it	up
again	manuallyor	useRogers	Easy	Connect.For	answers	to	other	WiFi	questions,	you	canread	these	helpful	tips.	How	to	find	your	WiFi	Password	using	Rogers	Xfinity	Rogers	Xfinity	is	available	exclusively	for	Rogers	Internet	customers	with	the	Rogers	Xfinity	Gatewaymodem.	Not	sure	if	this	is	your	modem?	Check	under	Internet	on	yourMyRogers
account.	Want	to	change	yourWiFipassword?	UseRogers	Xfinity!	Below,	learn	how	to	use	the	Rogers	Xfinity	website	or	app	to	quickly	find	or	change	yourWiFipassword	for	the	Rogers	Xfinity	Gatewaymodem.	Find	your	WiFi	password:	Tip:	If	you	haveRogers	Xfinity	TV,	simply	ask	your	Voice	Remote	to	Show	me	myWiFipassword	and	it	will	display	on-
screen	(as	long	as	youve	used	Rogers	Xfinity	before).	Change	your	WiFi	password:	Open	the	Rogers	Xfinity	app	or	visit	the	Rogers	Xfinity	pageSign	in	using	your	MyRogers	credentials.SelectConnectfollowed	bySee	Network.Select	the	pencil	icon	(in	the	app)	orEdit	WiFi(on	the	website).Enter	your	new	password	in	theWiFi	PasswordSelectApply
Changesto	finish.	Using	the	modem	admin	page:	Alternatively,	you	can	also	find	or	change	your	WiFi	password	using	the	modem	admin	web	page.While	connected	to	your	WiFi	network,	open	an	internet	browser	on	your	computer	or	device.Enter10.0.0.1and	hitEnter.Sign	in	with	the	following	credentials:Username:	AdminPassword:	The	default	is
"password"	but	you	will	have	been	asked	to	change	it	on	your	first	sign-in.SelectGateway.SelectConnections.SelectWiFiorStatus.	You'll	see	two	boxes	on	the	right	side	of	the	screen	-	one	for	your	2.4	GHz	network	and	once	for	your	5	GHz	network.On	the2.4	GHzbox,	selectEditand	enter	your	new	password	in	thePasswordfield,	then	do	the	same	on	the5
GHzbox.SelectSave	Settingsto	finish	Have	you	checked	out	our	new	self-serve	hub	atwww.rogers.com/support?	Find	all	the	information	needed	to	manage	your	account	and	services	online,	24/7,	including	troubleshooting	tips,	answers	to	most	frequently	asked	questions,	video	tutorials,	and	more!	Learn	More	about	the	Rogers	Xfinity	Gateway	>How
to	Bridge	your	Rogers	Xfinity	Gateway	>How	to	Change	your	Rogers	Xfinity	Gateway	Wi-Fi	Password	>How	to	Ensure	Bandsteering	is	On	for	the	Rogers	Xfinity	Gateway	>How	to	Restart	or	Reset	the	Rogers	Xfinity	Gateway	>Learn	how	to	change	the	name	and/or	password	of	your	wireless	network.	The	name	of	your	wireless	network,	known	as	the
SSID,	is	used	to	identify	your	network	apart	from	other	wireless	networks	that	are	in	range	of	your	device.	To	change	the	name	of	the	wireless	network	(SSID)	on	your	Wireless	Modem,	you	will	need	to	log	into	the	admin	console	which	will	allow	you	to	configure	various	settings	related	to	your	wireless	network.Did	you	know?SSID	stands	for	Service
Set	Identifier	and	consists	of	a	sequence	of	characters	that	uniquely	names	a	wireless	local	area	network	(WLAN).	SSID	is	also	known	as	your	network	name	or	your	wireless	network	name.To	change	the	wireless	network	name	on	your	Arris	Advanced	WiFi	modem:Enter	192.168.0.1	inyour	web	browser's	address	bar.Log	in	to	the	modem	with	the
following	information:Password:	Use	the	password	printedon	a	sticker	on	yourmodem.In	theQuick	Start	Wizard,	selectManage	Wi-Fi	Network.Select	the5	GHztab,	if	you	are	changing	the	network	name	of	your	5	GHz	network.Next	toNetwork	Name	(SSID),enter	a	newWiFi	network	name.SelectApplyto	save	your	changes.To	change	the	password	for	the
wireless	network	on	your	wireless	modem,	you	will	need	to	log	into	the	admin	console	of	your	WiFi	modem	which	will	allow	you	to	configure	various	settings	related	to	your	wireless	network.	You	can	do	this	over	WiFi,	but	a	wired	connection	will	offer	the	most	reliable	experience.
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