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Glossary of Terms1. Civil Society, as defined by the Oxford Dictionary (n.d.), is “a
community of citizens linked by common interests and collective activity.” Similarly, the
World Bank (2011) describes civil society as “a wide array of non-governmental and not-
for-profit organizations that have a presence in public life, expressing the interests and
values of their members or others, based on ethical, cultural, political, scientific, religious
or philanthropic considerations.” The descriptions differ with regard to the focus on actors
and their degree of organization. While both definitions appear to consider civil society
separate from government and business, Locke’s description diverges as he details “civil
society as a united body of individuals under the power of an executive that protects their
property and wellbeing, and designs legislation to govern their behavior” (George Mason
University, n.d.). This latter definition presumes civil society as the anchor for governments
and other institutions. 2. Merriam-Webster (n.d.) defines Grassroots as “being, originating,
or operating in or at the foundation of an organization.” With regard to NGOs, grassroots
activism typically arises in response to an issue, springing up spontaneously and governed
by the politics of the individuals involved. Resulting grassroots movements tend to begin at
the bottom of the political pyramid and evolve organically (rather than being orchestrated),
often lacking organizational and institutional organization.3. Informal Networking occurs
outside of established frameworks. It consists of networks that have been created



independently, which link actors across, within, and outside of established formal
hierarchies. Informal networking permits for the free movement of “ideas...down, up, and
even sideways, with an emphasis placed on "peer-to-peer” teamwork” (Discovery, 2011).
Informal
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