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The website that has been chosen to be evaluated by me is IKEA’s website. IKEA website
is actually one of the profit-making website. The website enables people to choose for their
items and make a list before they make a real purchase at the real IKEA store. Basically,
IKEA store is a store that provides home furnishing products such as sofas, beds, kitchen
stuff, toiletries and some others. And even more, they had a showroom to inspire people to
decorate their own house. So, in the website, there is also a preview of the showroom as it
will helps for those that did not get a chance to go to the IKEA store.

In order to evaluate the website, the first aspect to be evaluated is in terms of the content.
All the content intended appear in the website such as the details for each product. The
product that being displayed on website is not slightly different than the real one; what you
look is what you will see or get. The purpose of why this website is created had been
stated in the IKEA Privacy Policy page. The IKEA website provides a wide range of well-
designed, functional home furnishing products at prices so low that as many people as
possible will be able to afford them. Even there are tonnes of pictures of product in some
pages, but yet still can be considered that the content of the webpage is properly
organized. People can just simply click on the item that they want to look out, as the image
has been arranged in a grid and not jumbled up. Besides that, the customer also can



download the IKEA catalogue and IKEA Home Planner software to view the product better.
By using IKEA catalogue, it enables users to zoom in the product itself.

Next is in terms of the design and aesthetics. Layout that being used for this website is a
plain white which easier people to read the text that is in black, in contrast and suitable for
the concept of showroom online. The font is also suits which is not too big and not too
small to be read by people. To highlight the main subject or the main product, the font is
being bold to alert customers that they choose the right one. There is no audio available
for this website or even a video. But somehow, as it was a home furnishing website, most
of the pictures being used by the website is in JPEG format to deliver a clear view of the
products to customers.
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