
	

https://fetetu.godoxevez.com/29209603816170537013337245391152263971811?loralenawijowolivelufagexodepululilidenaxoretepogijaxibomutowame=lujoxeledaxubudixixebetenurujirefivabawobanudejomugovimuzovotorekoroguwetubesutavafokugedubunovigunuwuzutixovakujusuvokedabilujomaligogolejixafogatabigigikagiteribimanemeweliroleriboxezuxazukitirarubedojuvasa&utm_term=nec+phone+red+flashing+light&zilozumobumiveremakusuvaxipuwumuje=vejofekinekatawetufadukeseriganodiwisewafinubibujigapademodureriwafijonozemoxatebevupesobupegabomolidasoxaxodijafemofobenanegavoga
























How	do	I	turn	off	a	NEC	MWI	(Message	Waiting	Indicator)	light?Create	a	free	account	to	see	this	answerSigning	up	is	free	and	takes	30	seconds.	No	credit	card	required.That	was	impressive,	worked	great,	and	employees	are	happy	that	they	now	can	cut	off	their	MWI!	Thank	you	so	much!	-	WilliamHi	sir	I	have	NEC	IP4WW	-12TXH-A-TEL	is
notification	light	Can	you	teach	me	how	to	close	this	Tek-Tips	is	the	largest	IT	community	on	the	Internet	today!	Members	share	and	learn	making	Tek-Tips	Forums	the	best	source	of	peer-reviewed	technical	information	on	the	Internet!	Congratulations	Wanet	Telecoms	Ltd	on	being	selected	by	the	Tek-Tips	community	for	having	the	most	helpful
posts	in	the	forums	last	week.	Way	to	Go!	You	are	using	an	out	of	date	browser.	It	may	not	display	this	or	other	websites	correctly.You	should	upgrade	or	use	an	alternative	browser.	Thread	starter	jamaster14	Start	date	Sep	6,	2013	Status	Not	open	for	further	replies.	We	have	an	NEC	aspire	phone	system.	One	of	users	has	a	phone	with	the	red
indicator	light	on	and	it	wont	turn	off.	she	does	not	have	any	messages	and	her	phone	is	not	forwarded.	anyone	know	either	how	to	clear	this	or	the	possible	cause?I	know	with	the	sl1100	you	can	do	like	speaker	+	774	or	something	like	that	to	clear	the	message	indicator	light,	does	the	aspire	have	a	similar	feature?	Sort	by	date	Sort	by	votes	To
cancel	a	Camp-On	request:1.	Hang	up.2.	At	keyset,	press	idle	CALL	key	and	dial	870.ORAt	keyset,	press	Camp-On	key	(PGM	15-07	or	SC	851:	35).ORAt	single	line	set,	lift	handset	and	dial	870.	Status	Not	open	for	further	replies.	To	turn	off	a	message	waiting	light	on	an	NEC	IPKII	telephone:Press	SpeakerDial	774The	message	light	should	go	off	Try
changing	30-05-03	to	off	No,	no	change.	I	see	how	it	changed	the	DND,	but	not	the	VE	forward	all	calls	button.	Never	mind	about	30-05-02	If	a	call	is	forwarded	it	looks	busy.he	setting	will	affect	all	lamping	for	phones	in	use.	There	is	no	differentiation	between	the	two	for	lamping.	I	have	shut	off	MW	lamps	by	going	into	the	numbering	plan	(	CM	200
)	and	assigning	an	axcess	cod	for	feature	A146.	I	use	"69".	Then	go	off	hook	on	the	extention	and	dial	"693"	and	hangup.	Do	this	a	few	times	until	the	lamp	shuts	off.	I	know	how	to	clear	the	Message	Waiting	light	when	there	is	no	message,	for	us	it's	873.	However,	I	should	have	been	clearer	about	my	problem;	in	this	case	the	"Answer"	and	the
"Message	Waiting"	lamps	are	blinking	together.	I	think	it	has	to	do	with	something	like	"Call	Back"	something	or	other.	The	lady	said	she	came	in	this	morning	and	both	lights	were	blinking	together	and	they	won't	stop.	Any	Ideas	what	feature	might	be	causing	this?	Is	there	a	way	in	MATWorX	to	look	at	an	Extension	to	see	if	features	such	as	"Call
Back",	"Do	Not	Disturb",	etc..	are	active	on	a	phone	when	I	get	calls	of	phones	not	acting	right?	Command	20,	but	this	is	system	wide	only.	What	you	are	asking	is	not	single	station	programming.	I	tried	#1	and	the	ANSWER	and	the	MESSAGE	WAITING	lamps	are	still	blinking.	Therefore,	it	doesn't	have	anything	to	do	with	the	"call	back"	feature.	I
remember	this	happening	before	on	a	few	phones	and	NEC	was	called	out	and	it	ended	up	being	something	simple	that	anyone	of	us	could've	canceled	on	the	phone.	I	can't	remember	what	causes	this	though	to	look	up	how	to	cancel	whatever's	turned	on.	Any	Ideas	as	to	what's	been	activated	on	this	phone?	Thanks	again	Gentlemen	for	all	your	help.
If	the	answer	light	is	flashing,	you	have	ringing	line	pref	by	phone	set	up.	Press	feat	+	ans.	The	voicemail	(if	you	have	one)	might	think	the	light	is	off;	try	leaving	a	message	and	then	check	it	after	a	few	minutes.	I	just	tried	your	suggestion,	thank	you.	However,	I	still	can't	clear	the	problem	on	this	phone.	The	ANSWER	and	the	Call	Waiting	light	keep
slowly	blinking	simultaneously	no	matter	what	I	try.	Any	other	suggestions?	Thanks	for	all	your	help.	The	issue	you	are	dealing	with	is	more	than	likely	an	FP	buffer	overflow.	This	occurs	mainly	when	TAS	is	utilized	in	the	system.	The	station	was	ringing	because	of	the	directed	incoming	trunk	signalling.	The	call	was	then	answered	by	another	station
(TAS,	Call	pick-up	etc)	but	BUS	traffic	at	that	time	did	not	allow	the	FP	to	be	updated	with	the	information	of	the	call	termination.	Or	the	FP	was	too	busy	to	receive	or	send	the	message.	Thus	the	phone	continues	to	appear	as	though	it	is	ringing.	There	is	no	ringing	because	the	call	was	answered	else	where.	The	easiest	solution	is	a	poke	in	the	eye
(reset	the	MP).The	FP	will	initalize	and	all	stations	will	be	reset	to	idle.	If	the	set	appears	in	upper	PIMs	you	can	just	reset	the	associated	FP.	Question,	I	can	dial	into	the	switch	with	MATWorX	3.61	from	my	computer,	will	the	"System/reset"	clear	this	problem?	What	exactly	does	the	"System/reset"	in	MATWorX	do,	and	what	do	I	have	to	be	aware	of
other	than	calling	the	building	and	letting	them	know	they'll	be	without	phones	for	a	couple	minutes?Thanks	Yes	it	should.	The	System/reset	is	just	that	and	all	call	progress	will	be	stopped.	If	this	is	a	CP00	it	should	be	back	on	line	within	20~30	seconds.	If	it's	a	CP03	(smaller	porcessor)	it	will	be	closer	to	60	seconds.	Answer	light	can	be	turned	off	by
hitting	Feature	+	AnswerMW	needs	Message	Search	code	then	3	to	clear	If	the	mwl	is	blinking	green	you	can	turn	it	off	from	the	attendant	console.	If	red,	you	could	also	try	programming	a	singleline	port	as	a	voicemail	port	and	dialing	the	mwl	off	code	with	a	single	liner	or	a	butt-set.	
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