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Healthier	happens	together®			Hi,	we're	CVS	Caremark,	and	we	manage	your	prescription	plan.	That	means	we	make	sure	you	have	access	to	affordable	medication	when	and	where	you	need	it.	You've	probably	heard	of	CVS	Pharmacy,	MinuteClinic,	or	CVS	HealthHUB.	The	one	thing	we	have	in	common	is	we're	all	part	of	the	CVS	Health	family,	and
we	all	work	together	to	help	you	on	your	path	to	better	health.	Let's	take	a	minute	to	explore	your	new	prescription	plan	and	the	digital	tools	you	can	use	to	find	out	if	your	medication	is	covered,	what	it	will	cost,	and	where	to	fill.	These	helpful	tools	are	waiting	for	you	at	Caremark.com	whenever	you	need	them.	To	find	out	if	your	plan	covers	your
medication,	use	the	Check	Drug	Cost	and	Coverage	tool.	You'll	also	be	able	to	see	and	compare	any	other	options	your	plan	covers,	like	a	generic,	and	what	they	will	cost.	We	know	that	saving	money	is	more	important	than	ever.	Our	Drug	Savings	Opportunities	tool	can	help	you	find	savings	options	personalized	just	for	you.	We'll	even	send	an	email
alert	every	time	a	new	savings	opportunity	comes	up.	Where	you	get	your	medication	depends	on	your	plan,	but	you	can	decide	the	most	convenient	way	to	fill	your	prescriptions.	If	prescription	delivery	is	part	of	your	plan,	our	mail	service	pharmacy	can	deliver	90-day	supplies	of	medications	you	take	regularly,	and	there's	no	delivery	fee.	If	you'd
rather	pick	up	your	prescription,	there	are	plenty	of	pharmacies	to	choose	from.	But	to	avoid	overpaying,	make	sure	you	fill	at	a	pharmacy	in	your	plan's	network.	Use	the	Find	a	Pharmacy	tool	to	locate	one	near	you.	The	CVS	Caremark	mobile	app	is	ready	to	help	you	quickly	refill	a	prescription,	find	a	network	pharmacy,	check	drug	costs,	and	much
more.	We	want	to	make	sure	you	get	the	most	out	of	your	new	plan.	To	learn	more,	visit	Caremark.com.	We're	CVS	Caremark,	and	we	have	your	best	health	at	heart.		Share	—	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	—	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even
commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you
remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in
the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	We	apologize	for	any	inconvenience	this	may
have	caused.	If	you’re	looking	for	more	information,	you	can	always	visit	our	help	center.	Which	pharmacies	accept	the	card?	The	card	is	accepted	at	more	than	65,000	pharmacies	nationwide,	including	all	of	the	leading	chains.	You	can	call	your	local	pharmacy	to	ask	if	they	accept	the	card	or	you	can	search	for	a	pharmacy	through	our	participating
pharmacy	list.	Can	I	use	my	card	for	mail-order	prescriptions?	Yes.	The	card	is	accepted	by	your	pharmacy’s	mail	order	facility.	Contact	your	pharmacy	for	more	details.	The	amount	of	savings	does	vary,	as	do	prices	at	any	given	pharmacy.	Generally,	you	will	save	an	average	of	24	percent	on	prescription	drugs.	Present	your	card	to	the	pharmacist
along	with	your	prescription	and	you	will	receive	a	specific	price	quote.	Will	I	always	receive	the	lowest	price?	Yes.	You	will	receive	the	best	price	available	to	you	at	the	pharmacy.	On	occasion,	pharmacies	will	price	a	particular	medication	lower	than	the	discount	rate	provided	by	the	card.	If	that	occurs,	you	will	receive	the	lower	price.	Can	I	find	out
the	discounted	price	of	my	prescription	before	going	to	the	pharmacy?	Because	prices	can	vary	by	location,	only	the	actual	pharmacy	can	tell	you	the	exact	price	of	the	prescription.	Present	your	card	to	the	pharmacist	along	with	your	prescription	and	you	will	receive	a	specific	price	quote.	The	pharmacist	said	that	I	did	not	receive	a	discount.	What
happened?	It	was	determined	at	the	pharmacy	that	the	price	for	that	specific	prescription,	on	that	specific	day,	was	better	than	the	discounted	price	offered	with	card	use.	Either	way,	you,	the	cardholder,	always	get	the	best	price	possible	from	the	pharmacy	handling	your	prescription	order.		Why	did	the	price	of	my	prescription	change	since	the	last
time	I	purchased	the	prescription?	Prescription	drug	prices	are	different	from	pharmacy	to	pharmacy.	Even	chains	have	different	prices	in	their	stores	depending	on	the	population	they	are	servicing.	Additionally,	prices	of	prescription	drugs	from	the	manufacturers	change	periodically.	Why	did	my	pharmacist	tell	me	I	would	have	to	pay	full	price	and
that	my	group	would	reimburse	me	my	discount	later?	The	pharmacist	may	have	misunderstood	the	program	you	are	using.	There	are	cash-type	programs	that	reimburse	later,	but	those	are	funded	plans.	As	a	consumer	card	user,	the	member	is	responsible	for	100%	of	the	cost	(less	discount)	at	the	point	of	sale.	It	is	also	possible	that	the	pharmacy
decided	to	no	longer	participate	in	the	RxSavings	Plan.	With	thousands	of	pharmacies	in	the	program,	there	is	always	a	chance	of	some	change.		Why	was	I	told,	by	my	pharmacist,	that	I	would	have	to	submit	a	paper	claim	to	receive	my	discount?	The	pharmacist	may	have	misunderstood	the	program	you	are	using.	There	are	cash-type	programs	that
require	paper	submission.	As	long	as	you	present	your	card,	every	time	you	visit	the	pharmacy,	then	the	pharmacist	will	process	the	claim	and	paper	will	not	be	required.	There	are	no	paper	claim	transactions	under	this	program.		Why	was	I	told	that	I	had	to	choose	between	my	senior	discount	and	my	RxSavings	Plan,	I	thought	I	could	get	both?
Pharmacies	typically	allow	one	type	of	discount	per	visit.	The	pharmacist	will	run	your	Caremark	card	and	determine	which	price	is	better	for	you,	the	customer.	Either	way,	you	always	get	the	best	price	possible	by	showing	your	RxSavings	Plan	card.	Why	was	I	told	that	my	dependent	(i.e.	Son,	Daughter,	Husband	or	Wife)	could	not	use	my	card?	I
thought	that	I	had	household	coverage?	The	card	covers	the	entire	family,	but	you	may	want	to	get	separate	cards	for	each	family	member.	If	this	scenario	occurs,	please	ask	the	pharmacist	to	run	the	card	again.		Why	did	my	pharmacy	tell	me	that	they	are	no	longer	participating	in	the	plan	but	they	are	showing	on	the	current	provider	listing?	First,
please	accept	our	apology.	Each	pharmacy	in	our	network	has	a	contract	with	Caremark.	It	is	possible	that	the	person	you	spoke	with	either	made	a	mistake,	or	was	unaware	of	this	network.	It	is	also	possible	that	the	pharmacy	decided	to	no	longer	participate	in	the	RxSavings	Plan.	With	thousands	of	pharmacies	in	the	program,	there	is	always	a
chance	of	some	change.	Please	call	Caremark	at	1-800-238-2623.	We'll	be	happy	to	contact	the	provider	for	you	and	straighten	out	the	problem	or	provide	a	pharmacy	close	to	you	that	accepts	the	RxSavings	Plan.	Why	did	my	pharmacist	process	claims	with	a	previous	discount	card	provider	even	though	I	presented	my	current	Caremark	card?	The
pharmacist	may	not	have	run	the	card	correctly.	Depending	on	the	information	they	have	in	their	system,	they	may	think	you	are	already	a	member	and	utilize	your	old	information.	This	is	why	it	is	important	to	present	your	card	every	time	and	see	to	it	the	pharmacist	runs	it	appropriately.	Do	you	have	a	question	or	concern	that	isn't	covered	here?	Do
I	have	to	choose	between	my	RxSavingsPlus	card	and	the	Wal-Mart	$4	generic	option?	No,	always	present	your	RxSavingsPlus	card	at	a	participating	pharmacy,	including	Wal-Mart,	so	you	will	receive	the	lowest	price	available	from	the	pharmacy	for	that	prescription	medication	on	that	day.	You	will	receive	the	$4	price	at	Wal-Mart,	when	applicable,
and	the	RxSavingsPlus	discounted	price	when	it	is	lower.	Should	I	still	present	my	RxSavingsPlus	card	at	Wal-Mart	when	buying	a	$4	generic?	Yes,	always	present	your	RxSavingsPlus	card	when	buying	prescriptions	not	covered	by	a	prescription	drug	benefit	plan.	For	generic	medication	on	the	Wal-Mart	list,	you	will	pay	either	$4	or	the
RxSavingsPlus	price,	whichever	is	lower.		Can	I	get	an	additional	discount	off	the	Wal-Mart	Generic	Drug	Program	–	$4	for	select	generics	–	if	I	show	my	RxSavingsPlus	Card?	No,	when	presenting	your	RxSavingsPlus	card,	you	will	receive	either	the	pharmacy’s	regular	price	for	the	prescription	medication	or	the	RxSavingsPlus	discounted	price,
whichever	is	lower.	If	Wal-Mart’s	$4	price	for	select	generics	is	lower	than	the	RxSavingsPlus	price,	you	will	pay	$4.	With	the	RxSavingsPlus	card,	you	will	receive	the	best	price	available	for	your	prescription	medication	on	that	day	from	that	pharmacy.	As	a	pharmacy	benefit	manager	(PBM),	we	manage	prescription	plans	to	help	make	them	more
cost-effective	—	so	you	can	get	what	you	need	when	you	need	it.	We	also	provide	tools,	services	and	support	to	help	you	stay	on	track.	Asked	by:	Sandra	Johnston		|		Last	update:	November	15,	2023	Score:	4.1/5	(43	votes)	What	is	the	difference	between	CVS	Caremark	and	CVS	pharmacy?	CVS	Caremark	is	an	ONLINE	Pharmacy,	meaning	that	you	get
your	prescriptions	in	the	mail	or	overnighted	to	you.	CVS	Pharmacy	is	a	walk-in	drug	store,	that	also	has	delivery	services	available.	Usually	Caremark	is	cheaper.	Are	CVS	and	Caremark	the	same	company?	CVScaremark,	previously	CVS/caremark)	is	the	prescription	benefit	management	subsidiary	of	CVS	Health,	headquartered	in	Woonsocket,
Rhode	Island.Do	I	have	to	use	CVS	if	I	have	CVS	Caremark?	Note:	You	are	not	required	to	use	CVS	retail	pharmacies	for	filling	your	maintenance	medications.	If	you	choose	to	use	a	CVS	retail	pharmacy	or	CVS	Caremark	Mail	Service,	you	will	pay	lower	copayments	than	if	you	use	other	network	retail	pharmacies.	What	is	the	point	of	CVS	Caremark?
What	we	do.	We're	a	pharmacy	benefit	manager,	or	PBM,	that	works	with	employers,	health	plans,	unions	and	state	and	local	governments	nationwide.	We	manage	prescription	plans	that	help	control	costs	while	ensuring	access.	That	means	making	sure	you	can	get	affordable	medications	-	when	and	where	you	need	them.	How	are	CVS	and
Caremark	related?	In	1998,	MedPartners	changed	its	name	to	Caremark	Rx.	In	2007,	CVS	acquired	the	company	for	$24	billion.	The	purchase	bolstered	the	number	of	CVS	stores	in	its	bid	to	expand	its	prescription	benefits	business	and	mail-order	operations.	19	related	questions	found	No	worries	–	Simply	visit	Caremark.com/MailService	and
request	a	new	prescription.	CVS	Caremark	will	contact	your	doctor	and	handle	all	the	details	for	you.	Or,	you	can	ask	your	doctor	to	send	a	new	prescription	to	CVS	Caremark.	Compare	CVS	Caremark	to	CompetitorsSmithRx.	SmithRx	is	a	pharmacy	benefit	manager	focused	on	transparency,	efficiency	and	data	analytics.	...	Rightway.	...	WithMe
Health.	...	Prescryptive	Health.	...	OptumRx.	...	Capital	Rx.	Most	of	that	went	to	CVS	Caremark,	the	pharmacy	benefit	manager,	or	PBM,	for	four	of	Medicaid's	five	managed-care	plans.	According	to	CVS,	the	transaction	fee	for	claims,	eligibility	inquiries,	cost	checks	and	other	electronic	communication	with	pharmacists	will	increase	from	14	cents	to
17	cents	each.	Plan	members	may	continue	to	use	their	CVS	Caremark	prescription	benefit	at	Walgreens	pharmacy	locations	without	interruption	and	with	continued	prescription	benefit	coverage	in	accordance	with	their	benefit	plan	designs.	Members	will	not	need	to	transfer	their	prescriptions	to	other	network	pharmacies.	Medical	benefit	drugs
are	ones	that	are	injected	or	infused	by	a	healthcare	professional	in	an	out-patient	clinic	or	infusion	centers.	Whilst,	pharmacy	benefit	drugs	are	self-administered	and	include	orals,	self-injectable,	or	a	route	of	administration	a	patient	can	manage	at	home.	Yes.	There	are	more	than	68,000	participating	pharmacies	in	the	CVS	Caremark	retail	network,
including	but	not	limited	to	CVS	retail	stores.	In	the	U.S.,	you	may	fill	your	prescription	at	a	participating	retail	pharmacy	by	providing	your	new	CVS	Caremark	prescription	ID	card	to	the	pharmacist.	You	can	go	to	any	pharmacy	in	the	network.	There	are	four	kinds	of	pharmacy	networks:	o	You	may	fill	your	30-day	supply	of	medicationsat	most
pharmacies	nationwide,	including	Walgreens,	Kroger,	Walmart,	Sam's,	Costco,	Publix,	Food	City	and	thousands	of	independent	pharmacies.	Your	secure	Caremark	account.	Aetna	Medicare	partners	with	CVS	Caremark®.	This	enables	us	to	provide	you	with	quality	prescription	drug	coverage.	And	the	services	you	need	to	easily	manage	your	benefits.
2007:	CVS	acquires	Caremark,	giving	birth	to	the	nation's	leading	pharmacy-benefits	manager.	CVS	Caremark	Corporation	(NYSE:	CVS)	announced	today	that	it	is	changing	its	corporate	name	to	CVS	Health	to	reflect	its	broader	health	care	commitment	and	its	expertise	in	driving	the	innovations	needed	to	shape	the	future	of	health.	You	can	find
your	Caremark	ID	on	your	Aetna	Medical	Plan	Insurance	Card,	right	above	your	name.	The	ID	starts	with	a	letter.	If	you	need	help	locating	your	CVS	Caremark	ID	or	never	received	a	CVS	Caremark	ID	card,	you	can	contact	CVS	Caremark	directly	at	(866)	284-9226.	The	CVS	Health	company's	members	will	have	access	to	GoodRx's	generic	drug
prices	through	the	new	program,	Caremark	Cost	Saver.	At	CVS	Health®,	we	know	that	patients	who	take	their	medications	as	prescribed	often	have	better	health	outcomes.	That's	why	our	prescription	benefits	manager,	CVS	Caremark®,	works	to	keep	drug	costs	down	while	making	it	easier	to	get	refills	and	expert	advice.	Register	for	an	online
account.Read	your	plan	summary.Use	the	Check	Drug	Cost	tool	to	find	the	cost	of	your	medication.Set	your	communication	preferences	so	we	can	reach	you	with	important	messages.	CVS	and	Walgreens	are	so	large	that	they	can	–	and	do	–	demand	high	reimbursement	rates.	Certain	other	chain	pharmacies	–	like	Walmart,	Costco,	Winn-Dixie	and
Publix	–	could	demand	high	reimbursements	too,	but	don't.	As	a	result,	those	chains	provide	drugs	at	far	lower	costs	than	CVS	or	Walgreens.	Membership	is	only	$5	a	month	or	$48	a	year	(a	$12	savings)	For	more	details,	check	frequently	asked	questions	or	review	terms	and	conditions.	*about	carepass:	Membership	is	$5	per	month	or	$48	annually
plus	any	applicable	taxes.	Must	have	a	valid	ExtraCare®	card	to	enroll.	about	carepass:	The	membership	that	makes	healthier	easier.	Membership	is	$5	per	month	or	$48	annually,	plus	tax.	Membership	requires	recurring	charges	to	your	payment	card	and	automatically	renews	until	canceled.	Express	Scripts	performed	better	than	CVS	Caremark	on
overall	satisfaction,	with	7.9	points	out	of	10	compared	to	CVS	Caremark's	7.7	points.	Express	Scripts	was	rated	the	highest	out	of	the	individual	PBMs	listed,	tied	with	OptumRx.	Individual	PBM	ratings	were	only	provided	for	PBMs	with	at	least	10	survey	responses.	The	following	is	an	assessment	of	CVS	Health's	recently	announced	formulary
changes	effective	1/1/2023.	This	year,	the	company	announced	the	removal	of	23	drugs	and	added	6	drugs	back	to	its	Standard	Control	Formulary.	Of	the	23	exclusions,	12	are	specialty	products,	and	the	remaining	drugs	are	non-specialty.	To	transfer	your	drug	prescription	from	a	retail	pharmacy	to	mail	order	through	CVS	Caremark:	Login	to	My
Account	on	www.caremark.com.	Select	Order	Prescriptions	at	the	top	of	the	page.	Select	the	Transfer	a	Prescription	link.	Select	the	Local	Pharmacy	to	Mail	Service	link.	Supporting	members	with	more	affordable,	accessible	medications	At	CVS	Health®,	we	know	that	patients	who	take	their	medications	as	prescribed	often	have	better	health
outcomes.	That’s	why	our	prescription	benefits	manager,	CVS	Caremark®,	works	to	keep	drug	costs	down	while	making	it	easier	to	get	refills	and	expert	advice.		Please	be	sure	to	enter	your	Member	ID	WITHOUT	the	NSA	prefix—only	the	numbers,	no	letters.	Register	Now	Your	comments	and	questions	are	important	to	us	and	help	us	to	understand
how	we	can	better	serve	you	in	the	future.	We're	here	to	answer	your	questions!	Contact	us	any	time.	By	Phone:	1-800-238-2623	By	Mail:	RxSavings	Plan	P.O.	Box	52062	Phoenix,	AZ	85072	Reddit	and	its	partners	use	cookies	and	similar	technologies	to	provide	you	with	a	better	experience.	By	accepting	all	cookies,	you	agree	to	our	use	of	cookies	to
deliver	and	maintain	our	services	and	site,	improve	the	quality	of	Reddit,	personalize	Reddit	content	and	advertising,	and	measure	the	effectiveness	of	advertising.	By	rejecting	non-essential	cookies,	Reddit	may	still	use	certain	cookies	to	ensure	the	proper	functionality	of	our	platform.	For	more	information,	please	see	our	Cookie	Notice	and	our
Privacy	Policy.


