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A	Google	Account	lets	you	use	an	email	address	and	password	or	passkey	to	get	Google-wide	access	to	most	Google	products.	Your	Google	Account	helps	you	get	the	most	out	of	all	the	Google	services	you	use	by	personalizing	your	experience	across	devices	and	gives	you	control	over	your	data.	When	you’re	signed	in,	you	get	access	to	helpful
features	like	Autofill,	helpful	recommendations,	easy	access	to	your	most	important	information	from	anywhere,	and	much	more.	In	your	Google	Account,	you	can	edit	personal	info	and	control	where	it	appears,	as	well	as	update	privacy	and	security	settings.	Your	Google	Account	is	also	a	safe,	central	place	to	store	your	personal	information	like
credit	cards,	passwords,	and	contacts.	Find	out	if	you	have	a	Google	Account	You	already	have	a	Google	Account,	if	you:	Have	a	Gmail	Account	Use	an	email	and	password	to	sign	into	Google	services	Use	Google	services	on	an	Android	device	Your	Google	Account	and	Google	services	A	Google	Account	is	necessary	to	save	data	when	you	use	Google
services	like:	You	can	use	other	Google	services	without	a	Google	Account,	but	it	creates	enhanced	experiences	when	you’re	signed	in.	For	example,	if	you’re	signed	in	to	your	Google	Account	you	can:	Resume	a	YouTube	video	on	a	different	device.	Choose	to	have	info	sync	between	services	so	that	an	email	about	an	upcoming	flight	is	added	directly
to	your	Google	Calendar.	Automatically	fill	in	passwords,	addresses,	and	payment	details	with	info	saved	to	your	account.	Choose	to	sign	in	to	third-party	apps	or	websites	safely	and	quickly.	Your	Google	Account	also	has	built-in	security	that	keeps	your	info	safe	but	allows	you	easy	access	across	services.	Commonly	asked	questions	How	do	I	create	a
Google	Account?	Can	I	change	my	username	or	Gmail	address?	How	do	I	manage	or	secure	my	Google	Account?	How	can	I	recover	my	Google	Account?	Learn	how	to	recover	your	Google	Account	How	can	I	sign	in	to	a	different	account?	If	you	have	more	than	one	Google	Account,	you	can	switch	accounts.	Do	I	need	to	create	a	new	account	if	I	get	a
new	mobile	device?	Is	a	Google	Account	the	same	as	a	Gmail	address?	Are	there	age	requirements	for	a	Google	Account?	How	can	I	help	keep	my	Google	Account	safe?	Related	resources	Post	to	the	help	community	Get	answers	from	community	members	If	you	can't	sign	in,	to	try	to	get	back	into	your	Google	Account,	follow	these	steps:	Tip:	You	may
not	find	all	the	questions	described	here.	If	you	already	tried	to	recover	your	account	and	got	a	"Google	couldn't	verify	this	account	belongs	to	you"	message,	you	can	try	again.	Answer	as	many	questions	as	possible	Try	not	to	skip	questions.	If	you're	unsure	of	an	answer,	take	your	best	guess	rather	than	moving	on	to	another	question.	Wrong	guesses
won’t	kick	you	out	of	the	process.	Use	a	familiar	device	&	location	If	possible:	Use	a	computer,	phone,	or	tablet	where	you	frequently	sign	in	Use	the	same	browser	(like	Chrome	or	Safari)	that	you	usually	do	Be	in	a	location	where	you	usually	sign	in,	like	at	home	or	at	work	Be	exact	with	passwords	Details	matter,	so	avoid	typos	and	pay	attention	to
uppercase	and	lowercase	letters.	Passwords	If	you're	asked	for	the	last	password	you	remember,	enter	the	most	recent	one	you	recall.	If	you	don't	remember	your	last	password:	Use	a	previous	one	that	you	do	remember.	The	more	recent	it	was,	the	better.	If	you	can't	confidently	recall	any	previous	passwords:	Take	your	best	guess.	Enter	an	email
connected	to	your	account	If	you're	asked	to	enter	an	email	address	you	can	check	now,	enter	one	that	you've	added	to	your	account.	Here	are	some	examples:	A	recovery	email	address	helps	you	get	back	in	and	is	where	we	send	you	security	notifications.	An	alternate	email	address	is	one	you	can	use	to	sign	in.	A	contact	email	address	is	where	you
get	information	about	most	Google	services	you	use.	Check	your	spam	folder	for	a	message	Important:	Google	never	asks	for	your	password	or	verification	codes	over	email,	phone	call,	or	message.	Only	enter	your	password	or	verification	codes	at	accounts.google.com.	If	you	expected	an	email	from	our	team	but	can't	find	it,	check	your	spam	or	junk
folder	for	an	email	titled	"Your	Google	support	inquiry".		What	if	I	still	can't	sign	in?	Post	to	the	help	community	Get	answers	from	community	members	If	your	phone	or	tablet	uses	Google	Play	Services,	you	can	manage	your	Google	apps	and	services	in	Google	Settings.	Open	Google	Settings	Depending	on	your	device,	either:	Open	your	device's
Settings	app,	then	tap	Google.	Open	the	Settings	app	.	Manage	your	Google	Settings	Account	Services	In	the	recommended	tab,	you'll	find	key	feature	tiles	and	learn	how	to	use	them	to	help	you	get	more	from	your	Android	device.	To	access	additional	features,	head	to	the	"All	Services"	tab.	For	example:	Settings	for	Google	apps	Manage	settings	for
Google	apps.	Connected	devices	&	sharing	Manage	settings	for	features	shared	with	other	devices.	Privacy	&	security	Autofill	&	passwords	Manage	what	information	Google	uses	to	autofill	forms	with	personal	information	like	your	address,	payment	method,	and	passwords.	Backup	&	restore	Manage	storage,	manually	backup	your	device,	sync	and
restore	contacts,	or	set	up	a	nearby	device.	Kids	&	family	Personal	&	device	safety	Manage	settings	for	remotely	locating	and	erasing	a	lost	device	and	unknown	tracker	alerts.	Driving	Silence	notifications	while	driving.	Device	policy	Set	up	your	work	profile.	Post	to	the	help	community	Get	answers	from	community	members
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