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Did you know that up to 75% of resumes are rejected before reaching a recruiter? In 2025, choosing the right resume formatwhether chronological, functional, or hybridcan make the difference between getting noticed and being overlooked. This guide will help you pick the best resume format for your goals and make it ATS-friendly.Employers and
recruiters have one key question in mind: Does this candidate meet our requirements? With only seconds to evaluate each resumeon average 7.4 seconds (TheLadders)the format you choose must help them quickly find the information they need.Tip: Select a resume format that presents your qualifications clearly, catches attention, and demonstrates
that you are the ideal fit for the role. Below is a guide to choosing the best format to support your career goals.Related: How to Make a Resume in 2025 [Step-by-Step Guide]The reverse chronological format is the most popular and straightforward option, listing your work history in reverse chronological order (most recent position first). It also
includes sections for a professional summary, education, and credentials.PROSHighlights the progression of responsibility throughout the career.Preferred by recruiters, especially for executive and managerial positions.Proves that you are experienced and qualified to take on the job.Highlights well-known and impressive employers who will add
weight to your credentials.Perfect for demonstrating a stable work history. CONSNot ideal for job seekers with employment gaps, frequent job changes, or those switching careers.Doesnt highlight transferable skills as well as functional or hybrid formats.Chronological Resume ExampleA chronological resume highlights a candidates work experience
in reverse chronological order, making it ideal for professionals with a solid, continuous employment history. Below is an example from a seasoned Technical Architect, showcasing how to present clear career progression and technical expertise.Focus on Work History:The resume emphasizes the Professional Experience section, which is placed
prominently after the summary. Each position is listed in reverse chronological orderwith the most recent job first.Clear Career Progression:The candidate progressed from Lead Engineer to Technical Architect at the same company (Hitachi Rail), showcasing career growth.Dates Included:Employment dates (e.g., 2020 Present) are clearly listed, a
hallmark of chronological format.Consistent Formatting:Job titles, companies, and responsibilities are clearly formatted and easy to scanmaking it user-friendly.Supportive Summary and Skills:The Summary and Technical Skills sections support the experience, but do not overshadow it.Also known as a skills-based resume, the functional format
focuses on key skills and achievements rather than job titles or work history. Experience is de-emphasized and often placed at the bottom of the document.PROSPerfect if you have gaps between jobs.Suitable for those returning to a career after a prolonged time off for personal reasons.Takes attention away from the limited experience of recent
graduates and instead emphasizes valuable skills.Suitable if applying for jobs in a new area due to moving or spouse relocation.CONSDeemphasizes upward career mobility and long-term experience.Not suitable if you lack transferable or relevant skills.Functional Resume ExampleA functional resume emphasizes skills and achievements over a
chronological work history, making it ideal for career changers, freelancers, or professionals with employment gaps. Heres an example from a marketing professional that showcases how to structure your resume around core competencies.Skills-Based Focus:Instead of focusing on job history, this resume is organized around key skill areas such as:
Content Strategy & Development, Digital Marketing & Campaigns, Analytics & Optimization, Team Leadership & Collaboration.Accomplishments Highlighted by Function:Each skill section includes quantifiable achievements and demonstrates proficiency through results rather than timelines.Work History De-Emphasized:The Work History is listed
briefly at the end, with no bullet points or descriptions, keeping the attention on the candidates capabilities.Supportive Summary:The Summary reinforces the candidates versatility and strengths across industriesa common strategy for career changers or those with varied experience.Certifications and Education Add Value:These are presented
clearly, complementing the functional layout and enhancing credibility.Hybrid/Combination Resume FormatThe hybrid format combines elements of both chronological and functional resumes, emphasizing skills while also detailing a concise work history. This format offers versatility and balance, making it a favorite among hiring
managers.PROSShowcases both relevant skills and career accomplishments.Ideal for career changers with transferable skills and a supporting work history.Suitable for professionals with diverse experiences and qualifications.CONSLonger than the chronological and functional format.Lengthiness is sometimes seen as unfavorable by recruiters.Can
appear repetitive if the same skills and responsibilities appear in every position.Combination Resume ExampleA combination resume merges the strengths of both chronological and functional formats. It emphasizes key skills while also showcasing a consistent work history. Heres an example from a healthcare reimbursement specialist,
demonstrating how to balance competencies with career progression.Blends Skills and Experience:The resume begins with a summary and core competencies section that emphasizes skills and qualificationstypical of a functional resume.Followed by Chronological Work History:The Professional Experience section follows, listing jobs in reverse
chronological order with detailed bullet points highlighting achievements.Skills Tied to Achievements:The candidates competencies are reinforced by accomplishments under each job rolefor example, improving turnaround time, implementing system audits, and enhancing patient experience.Comprehensive View:This format is perfect for candidates
with strong experience and specific skill sets they want to highlightespecially those shifting industries, applying for leadership roles, or bridging diverse responsibilities.Certifications and Education:These are clearly listed at the bottom, rounding out a well-structured profile.Related:Types of Resumes: The Best Formats to Stand Out in 2025Firstly,
choose the format thats correct for you. Secondly, add your content to build a compelling document. Thirdly, once its complete, follow the submission instructions specified.Think about the extent of your experience. This will help you to choose the resume format that is right for you.Think about your audience. Your resume may go through an
applicant tracking system (ATS) initially. That means the chronological format is most easily read without errors. To make sure you include the right content, look at this best-practice advice.Dont use gimmicks. Use a design that looks professional, not garish. Pick your fonts, colors, and any graphic elements to look classy. A template produced by a
professional designer is a great starting point. Choose from classic, modern, or elegant styling. We have a large selection of templates for you.Do you include a headshot? This is a matter of personal choice. Sometimes a headshot is specifically asked for, in which case definitely add one. Our templates include variations to let you make the choice that
is right for you. If you want more information on how to choose the right template, check out this article.Related:How to Fix Your Resume: Tips Before Applying for a Job [2025]Career changers: A LinkedIn survey found that 25% of career changers successfully used a functional resume to highlight transferable skills.The best resume format for a
career change emphasizes transferable skills, relevant experiences, and accomplishments while de-emphasizing roles that dont align directly with your new career goals. Heres how you can format your resume effectively for a career change:Use a functional or hybrid formatFunctional resume: Focuses on skills and abilities rather than a chronological
work history. This format is ideal if your previous job titles or industries dont align with your new career.Hybrid/Combination resume: Combines elements of functional and chronological formats. Highlights relevant skills at the top while still including a concise chronological work history. This format is often more acceptable to recruiters who are
wary of purely functional resumes.Related:Top 10 Transferable Skills Employers Are Looking for in 2025What are the best practices for formatting your resume?To keep your resume format from being overwhelming, avoid using more than two fonts per page. In general, you can use one font for headings and one for body text. To further improve the
look of your resume, use the same font and size for every heading and the same font and size for all body text. Here, you can make an exception for your name, which can be larger than other headings. For body text, stick to a font size that falls between 10.5 and 12, and make sure youre using a legible, professional font. Some of the best resume fonts
are Helvetica, Calibri, Arial Narrow, and Georgia.Related: 10 Best Fonts for a Resume in 2025White space is the key to improving the overall look and readability of your resume format. So, make sure to add sufficient line space and leave white space between the sections of your resume. To do this:Use the Format Paragraph Spacing command in MS
Word or a similar word processor.When setting your margins, balance them so that there isnt excessive space at the top or bottom of the page.At the same time, leave enough margins that no text will get cut when printing the resume.The standard margin size for professional documents is one inch on all sides.Related:Why is White Space on a
Resume Important?In most cases, your resume should not be longer than one page. However, there are a few exceptions to this guideline. If you have ten or more years of experience relevant to the position youre applying for, you may need more than one page to present it effectively. Similarly, if youre applying for a management or executive-level
position, you can include more relevant information. But in general, you should try and stick to one page only.Related:How Long Should a Resume Be in 2025?An objective statement is typically situated at the top of your resume under your name. In a sentence or two, it should summarize your career goals within the company. Although a professional
summary sometimes replaces this, both are crucial elements of a good resume. In your objective statement, focus on what you want to achieve as part of the company rather than your overall career goals. To highlight this section, place it close to the top of your resume and use a clear heading to draw attention to it straight away.Related:Resume
Objective for 2025: Writing Tips & ExamplesUsing bold or italicized text can help you draw the readers attention to specific elements of your resume, like sections or headings. Apart from that, they help make the resume easy to navigate and scan through. When listing your experience, skills, or education, use bullet points to communicate the details
effectively. In general, you should use bullet points for any three or more pieces of information. If you have less than three ideas to share, simply list them without bullets or in a sentence. Finally, make sure to divide paragraphs longer than seven lines into two, starting each with a relevant category title.Related:How to Write Effective Resume Bullet
Points (+ Examples)Remember: The resume format you choose will significantly impact the success of your resume. Thus, it is crucial to choose a format that fits your experience and needs.If you have a choice, submit your resume in PDF format. Thats because it will look the same on any machine or operating system. Also, its harder for a recruiter,
HR person, or hiring manager to modify your resume before forwarding it.The guidelines above will help you determine which resume format is suitable for you and your career goals. From there, you can personalize your resume format to reflect your personality and represent you as the ideal candidate during your job search.Related: 10 Tips for an
Eye-Catching Resume That Gets NoticedThe best resume format in 2025 is the reverse-chronological format. Its clean, easy to read, and preferred by both recruiters and applicant tracking systems (ATS). It highlights your most recent experience first and provides a clear career progression, making it ideal for most professionals.Q2: Which resume
format is most ATS-friendly?The reverse-chronological format in Word (.docx) is the most ATS-friendly. It avoids complex layouts, graphics, and columns that often confuse ATS software. Use standard section headings like Experience, Skills, and Education to ensure proper keyword scanning.Q3: What is the best resume format for professionals with
experience?Experienced professionals should use the reverse-chronological format. It allows you to showcase your career achievements, promotions, and measurable results clearly. For those with 10+ years of experience or leadership roles, a hybrid (combination) format can also work well by highlighting both skills and a solid work history.Q4:
Which resume format is best for freshers or recent graduates?For freshers, the functional or hybrid format works best. These highlight skills, education, and internships over limited experience. To make a strong impression, use a clean Entry-level resume template in Word with bullet points and relevant coursework.Q5: How do I choose the best
resume format in Word for my career level?Match your format to your experience:Entry-level/fresher: Use a functional or hybrid Word template that focuses on skills and education.Mid-level professionals: Use a reverse-chronological Word format to showcase growth and achievements.Executives: Use a hybrid Word format that blends leadership
accomplishments with strategic skills. When using Word resume templates, always keep formatting clean and minimalavoid graphics to ensure ATS compatibility.Was this article helpful?No time to polish your resume, cover letter, thank-you letter, or LinkedIn? Our resume writing experts are ready to check your documents right now. GET HELPPage
2 Youve got 10 seconds how do you ensure that youre presenting a professional resume, that meets the employers requirements, and that youre one of the five percent of applicants invited to an interview? It seems like a daunting job, but obviously, some candidates do get selected, so why not you too?When youve produced the first draft of what you
think is agood resume, use our list of 20 specific actions to transform it into a great resume example.Aim at the perfect resumeDont view writing a resume as a challenge, see it as a process that increases your chances of selection with every step you take. Always remember, the recruiter or line manager simply wants to solve a problem and, if you
understand what they want, you can be their solution.Meet the main requirements.If you cant do this, why are you even applying? If you can, check through your resume and tick them all off one by one because thats exactly what the reader will be doing. Check you havent missed any.Use the right keywords.Check the ad, job description, and person
spec for role-specific words used, and ensure your resume includes as many of those keywords as possible. For example, if the Ad mentions they need someone with SQL skills, make sure to say something like, I have SQL skills which .. The keyword SQL skills is whatwill jump out.Tell a great story.Make your resume tell the story of your career to
show this next role is perfect for both you and the employer. The first paragraph in your profile section should show, You want a widget manager, I am a widget manager and I could do a great job because and then hit them with 3 to 5 bullet points. How can they not want to read on?Use context and scale.For an advertised role of customer services
manager, theres a big difference between a candidate whos been responsible for one small DIY store and a candidate who has handled a national chain of 125 stores. Check what the employer actuallywants and make it crystal clear you have that scale of experience.Show your added value.So, do you have the right qualifications, great skills, and
relevant experience? Great, meet the other 99 applicants. Show some added value that makes them pick you for an interview. Offer examples of extra skills that suggest you might be able to do a better job than the other candidates.Related: 35+ Strengths To List on Your Resume (With Examples)Use a resume format for readabilityBusy recruiters and
line managers with 100 professional resumes on their desks want information fast and they dont have time to fully read them all. Your job is to create a resume that is quickly scannable for the main requirements, keywords, headline experience, and added value.Use a logical structure.The order of your crafted resume will depend upon the role and
industry youre applying to, but within that, present information in the order expected so that its quick and efficient to scan.Use titling and white space.The more white space, the better, it focuses a readers attention where you want to put it. Clear bold titles for sections (profile, current role, previous work experience, qualifications, etc.) and
forroles/employers leave no doubt about whats to be found whereby a busy reviewer.Get to the point.Cut any verbose description, and go for the facts, although do make sure your resume is still readable. For each section or employer, use a very short paragraph to set the scene and follow that up with 3 to 5 one-line bullet points.Write 2 pages
maximum.One page is acceptable for school leavers and recent graduates and several pages would be the norm for many scientific or academic roles, but otherwise, two pages are the norm.Related:Best Resume Format for 2024 [Pros vs Cons]Style like professional resume writers doStyle is subjective, but a greatresumestyle delivers the right
information fast and in the correct order. Never get creative, just for the sake of it, as your efforts wont be appreciated. For example, no one cares what color a nuclear missile is, they only care if it will do the job. That missile has a payload on the front, control gear in the middle, and an engine on the back. Anything else would be weird, and the same
is true when presenting your resume.Write for the reader.Who are they? What do they want? Youre selling yourself so use the opportunity to show your personality. Youre aiming to connect on an emotional or subconscious level with the reader, so write in the first person.Use a professional resume template.That could be either a plain black-on-white
standard resume that you construct yourself, or it could be a professionally crafted document that additionally uses layout, color, and formatting to direct attention and influence impression. Choose whats appropriate for your industry and role type. Check out our article onHow to Choose the Right Resume Template and then take a look at
ourselection of templates.Be selective.Dont describe every last step and detail of your career, show that youre someone who recognizes the point and gets straight to it. Present only whats relevant and important, but dont get caught out hiding things. If youre finding this balance hard to get right and missing opportunities, use our professionalresume
writing service to try and land your next job faster.Related:How to Fix Your Resume: Tips Before Applying for a Job [2024]Reality-check your resume ideasMore than anything else, this requires your discipline and full attention. When you think youve finally arrived at a great resume after many hours, it really is hard to go through it yet one more time,
but why risk accidental rejection now?Check spelling, grammar, phraseology, and punctuation.Boring, boring, boring BUT absolutely 100% essential. In a competitive marketplace with dozens of applicants, a recruitermay forgive the odd small error, but not two. Basic errors show you up as slapdash, and who wants another loose cannon on board?
Look at the overview.What does the employer really want? Does your carefully crafted resume demonstrate thats you? Does it do so simply and directly, or are your talents diffused throughout a mish-mash of previous roles? If so, re-do your starting profile summary. Aim for an in-your-face introduction, not an Agatha Christie mystery.Check your
dates.Nothing causes more anxiety for a recruiter than finding gaps or unexplained overlaps within a career history. If you have a gap, fill it with something anything, but do so in a positive way.Think about your personality.What personal characteristics does the role call for? A thoughtful, measured, analytical, and conservative person? Is that how
you look or are your words suggesting a different personality? Re-work your resume to avoid hyperbole and demonstrate the characteristics required, even if theyre not explicitly asked for.Related:Top 10 Transferable Skills Employers Are Looking for in 2024Resume tips for submissionWhen youve finally perfected your professional resume, your job
isnt finished yet. Make absolutely sure it gets to the right person, that its in the correct format, and that it will be well received.Submit your resume to a named person.If you dont have a name, try ringing HR and ask who you should address your submission to. If at all possible, speak with that person, perhaps on the pretext of having a query.Add a
cover letter or email note.Try not to repeat whats in your resume, instead of stressing what makes your application interesting for them. Use three bullet points in the middle of your introduction to lead them into opening your resume with genuine enthusiasm. Our articleHow to Write a Great Cover Letter in 6 Steps shows you how to do this.Leave
out references.Only supply these if youre specifically asked for them and make sure youve spoken to those people beforehand. Load the bullets for them.Put your name in the filename.Youd be amazed by how many PDF and DOC resume files are submitted with the filename resume.pdf. Dont make your hard to find or they may just open someone elses
file by mistake and like what they see.Popular related posts:Was this article helpful?Choose one of our professionally designed resume templates.Fill in your summary, experience, education, skills, and more.Export & start applying for jobs today! View templates Jon Gregory is a highly accomplished professional with a diverse range of expertise in the
career development field. As a respected and sought-after expert, he serves as a career adviser at Resumeway, a National Careers Week Ambassador, and a Careers Expert Member for The Guardian.I got the yearly plan when there was a discount. It was a great deal for me. I made three resumes for different jobs and downloaded them without any
trouble.Date of experience: June 01, 2025My resume was old and not working. I tried BetterCV and made a fresh one. It looks great now. Simple steps. Easy design. I will use it again.Date of experience: June 01, 2025My brother told me about BetterCV when I needed to make a CV. I just finished my studies and wanted to apply for academy jobs. The
layout made it easy to add my skills and education in a clear way.Date of experience: June 01, 2025BetterCV helped me fix my CV in a few minutes. I just signed up and followed the steps. Everything is clear. I got the TXT file for free.Date of experience: June 01, 2025Hello, Sophie!We appreciate you sharing your experience! Its great to know that
signing up and following the steps felt simple and clear. Were happy the TXT file was helpful for your needs.Best regards,Nathan, Better CV Supporthelp@bettercv.com or +1 877 355 7750Fraudl only purchased it for 7 days but still charged me for whole month. Date of experience: June 29, 2025Hello Jomar,Thank you for your feedback. All
subscription terms, including duration and renewal conditions, are clearly outlined during the sign-up process to ensure users have full visibility before proceeding. If you have any questions about your account or charges, our billing team will be glad to assist you.Please contact them at billing@bettercv.com or +1 877 355 7750.Best regards,Anne,
Better CV Supportbilling@bettercv.com or +1 877 355 7750This website is very useful. I made my resume for my first job. It was easy. I like how simple everything is. The template was just what I needed.Date of experience: June 04, 2025Hello, Shekha!We appreciate you sharing your experience! Its wonderful to know that our platform was easy to
use and provided exactly the kind of template you needed. Were happy to support you as you take your first steps into the job market.Best regards,Anne, Better CV Supporthelp@bettercv.com or +1 877 355 77501 have subscribed to download my resume and paid around $8.but they had some tricky thing for "Your professionally upgraded charge" and
took some money from same card.I have asked to refund same and not utilized the service.Their pdf/docx are not properly formated.Very worst service after making payment.Please dont choose this one.Date of experience: June 25, 2025Hello Mani,We appreciate you taking the time to share your experience. Our platform is built to provide clear
pricing and structured resume downloads. If something didnt work as expected, wed be happy to take a closer look and offer support to ensure you get the most from the service.Please reach out to us if you have any questions about your account or would like assistance reviewing your document. Wed be glad to help.Best regards,Anne, Better CV
Supportbilling@bettercv.com or +1 877 355 7750BetterCV is a great tool for making resumes. The templates are excellent and it's very easy to use. I would recommend it to anyone.Date of experience: June 01, 2025Hello, Jssica!Thank you for your feedback. We're glad to hear you found the platform easy to use and that you enjoyed the templates. We
appreciate your recommendation!Best,Anne, Better CV supporthelp@bettercv.com or +1 877 355 77501 helped my cousin make his resume using BetterCV. He does not use computers much but he was still able to build a great resume because the tool was easy for him.Date of experience: May 26, 2025Hello Tho, Thank you for sharing your
experience! We're delighted to hear that BetterCV made resume building easy and accessible, even for those less familiar with computers. Helping everyone create great resumes is exactly what we aim for.If you or your cousin ever need more assistance, dont hesitate to reach out! Best,Anne, Better CV Supporthelp@bettercv.com or +44 808 502
03121 met someone at coffee shop working on BetterCV. We started talking and she showed me her resume. It looked so good that I signed up there.Date of experience: June 04, 2025Hello, Tamar!Thank you for sharing your story. We're glad that chance meeting led you to try the platform and that you had a positive first impression.Best,Anne, Better
CV supporthelp@bettercv.com or +44 808 502 0312My old resume was not good. BetterCV helped me put everything in order. The templates looked better than anything I could make myself. I really recommend it.Date of experience: May 30, 2025Hello, Ralph!Thank you for your feedback. We're glad the platform helped you organize your resume
and that you found the templates useful. We appreciate your recommendation.Best,Anne, Better CV supporthelp@bettercv.com or +1 877 355 77501 saw BetterCV advertisement on social media. Usually I ignore ads but this looked different. The free trial convinced me to purchase subscription. Best decision for career.Date of experience: June 03,
2025Hello Christopher, Thank you for sharing your experience! Were so glad the BetterCV ad stood out and that the free trial gave you the confidence to subscribe. Its great to hear its been a valuable decision for your career. If you ever need support or have questions, were always here to help! Best,David, Better CV Supporthelp@bettercv.com or
+44 808 502 0312BetterCV made my job application process so much easier. The free trial allowed me to create a great resume quickly. Highly recommend this service to everyone.Date of experience: May 26, 2025Hello, Cdric!Thank you for your feedback. We're glad to hear the platform made your application process easier and that the free trial
was helpful. We appreciate your recommendation.Best,Anne, Better CV supporthelp@bettercv.com or +44 808 502 0312Before using BetterCV, making a resume was hard. But now it feels easy. I liked that I could try it for free. It helped me in my job search.Date of experience: June 04, 2025Hello Fred, Thank you for your kind feedback! We're so glad
to hear that BetterCV made creating your resume easier and more accessibleespecially during your job search. It's great to know the free trial was helpful too. If you ever need more support or tips, feel free to reach out! Best,David, Better CV Supporthelp@bettercv.com or +44 808 502 0312BetterCv is a great tool. It helped me get a job.Date of
experience: June 04, 2025Hello Marvin, Thank you for your kind feedback! We're so glad to hear that BetterCV helped you land a jobcongratulations! Its great to know the tool made a real difference. If you need any further support or tips, feel free to reach out. Best,David, Better CV Supporthelp@bettercv.com or +44 808 502 0312Good templates! I
really enjoyed making my CV on it and the process was quick and easy. Just be careful when purchasing their subscription and would ask everyone to avoid clicking on pop ups if you don't want to get charged extra. Overall they have a wide range of CV templates!Date of experience: June 27, 2025Hello, Amira,We're sorry to hear that your experience
with the site wasnt as expected. We'd be happy to assist you.Please share your email address along with any additional details, and well review your account to help resolve any concerns.Best,Anne, Better CV Supportbilling@bettercv.com or 1 877 355-7750Nothing less than a scam.Dont fall for their 1 USD promotion, they will charge you 34 USD
soon after you get the promotional subscription. They have designed it in such a way that you have no option but to click on it. When you contact them for a refund, they straight away decline it.Date of experience: June 26, 2025Hello Azad, Thank you for sharing your feedback. We understand how frustrating this situation can be and we genuinely
want to address your concerns. Please be assured that our system clearly outlines subscription details before any payments are made. However, it seems there may have been some misunderstanding in the process.For any billing inquiries, we encourage you to reach out directly to billing@bettercv.com or +1 877 355 7750, where our team will assist
you in resolving this issue. We aim to provide the best possible support, and we will do our best to ensure this matter is handled efficiently. Best,David, Better CV Billing Supportbilling@bettercv.com or +1 877 355 77501 used BetterCV to help with internship applications. The format worket well and my resime looked clean. I like that you can save
and go back to it anytime.Date of experience: May 29, 2025Hello, Robert!Thank you for your feedback! We're glad Better CV was helpful during your internship applications. Its great to hear that the format worked well and your resume looked polished. Being able to save your progress and return anytime is a feature were happy to offer for your
convenience.Best regards,David, Better CV Supporthelp@bettercv.com or +1 877 355 7750BetterCV executive templates are sophisticated and appropriate. The clean design lets my accomplishments speak loudly. Perfect for C suite applications.Date of experience: June 11, 2025Hello, Michael!We appreciate your thoughtful feedback! Its great to
know that our templates helped you present your qualifications in a strong and polished way. Were proud to support professionals aiming for executive roles and are here whenever you need to update or refine your resume.Best regards,David, Better CV Supporthelp@bettercv.com or +1 877 355 77501 am not happy with their product as it's not full
Al options almost all types of resume are similar with Al recommention. Even with cv uploaded cannot rewrite good cv based on original. Not the worth for.its amountDate of experience: June 25, 2025Hello Iva,Thank you for sharing your experience. We understand how important it is to feel fully informed and supported when using our service. While
we aim to make all terms clear at the time of registration, were sorry to hear that this part of the process did not meet your expectations.For questions regarding charges or any issues with your account, we encourage you to contact our billing team directly at billing@bettercv.com or +44 808 502 0312. Theyll be happy to look into the situation and
provide further assistance.Best regards,David, Better CV Supportbilling@bettercv.com or +44 808 502 0312At Trustpilot, it's all about human content. This business can also access our Al-assisted response tool which helps them draft replies.Good experience but I would like to mention that I have cancelled my subscription right after downloading
my resume. My subscription cancellation date is 18th June (I have a proof of it). Please make sure no money gets deducted from my account in future!Thanks Date of experience: June 18, 2025Hello,We appreciate your feedback and are glad you had a good experience. We will ensure your subscription is cancelled as of June 18th, as you requested,
and that no future payments are processed.I signed up for Resume Nerd believing I was making a one-time payment. I never signed up for a subscription!! I was later charged multiple times without clear consent, warning, or transparency about a recurring subscription. No easy option to cancel but they will keep pulling money from your account!!!

distress this situation has caused you. We understand your concern about the recurring charges and the difficulty you experienced with canceling your subscription. This is certainly not the experience we want our customers to have, and we sincerely apologize for the confusion and any inconvenience.Our 14-day trial is designed to allow you to fully
experience our service. It then auto-renews to our monthly access until you decide that it has met your expectations and you choose to cancel your subscription. We strive to provide this information clearly before, during, and after the initial purchase, as well as in the welcome email sent at the time of your subscription. However, it's clear that in your
case, this information was not transparent enough, and we deeply regret that. We also apologize if the cancellation process was not as straightforward as it should have been.We want to reassure you that we have successfully canceled your subscription and processed a full refund for the recurring charges as a sign of our goodwill. Please allow 710
business days for the refund to be available in your account. We take feedback like yours very seriously and are actively reviewing our processes to ensure clearer communication regarding our subscription terms and a more seamless cancellation experience for everyone.We truly value your input and are committed to regaining your trust. We pride
ourselves on providing excellent customer service, and we're dedicated to improving our services based on your feedback.Thank you for your time and understanding.Customer Service TeamlI wasn't made aware I would be auto billed almost $25.00! This is a total scam and sneaky site don't use it! Date of experience: June 13, 2025Hello, We are
genuinely sorry for any confusion. We would like to take the opportunity to explain the reason for the recurring charges. Our 14-day trial auto-renews to our monthly access until you decide that it has met your expectations and proceed to cancel your subscription. To avoid any misunderstanding, this information is provided before, during, and after
the subscription is bought. We also provide this information in the welcoming email sent during the purchase.We have provided you with a refund as a sign of goodwill. Please allow 7 - 10 business days for the refund to be available on your account. We are certainly committed to changing your mind about us and ensuring that you receive the
excellent customer service we pride ourselves on. Thank you for your time! Customer Service TeamThis website is completely a scam and has ripped me off of over $180 due to misleading subscription cancellations and has yet refunded me. Date of experience: June 13, 2025Hello!Thank you for sharing your thoughts and providing feedback on your
recent experience with us. We appreciate your honesty and value your input as it helps us understand our customers' perspectives.We will be happy to assist you once we have more information. Please look for a message from Trustpilot asking for your account information.Thank you for your time!l made the 14 day trial purchase for my resume,
which costed $1.75. However, what seemed like a one-time payment was actually a recurring subscription for $34.75 a month. I never signed up for a subscription. I had been getting charged monthly from February and didn't get asked for any transparent/clear consent. No email receipts even. This is very unethical and judging by all the reviews,
they are aware that the recurring payments are not clear at all, but they are not doing anything to change their system or be clearer with their subscription plans. I'm a student living on a budget and this is really upsetting as I thought their pricing was very fair and affordable for students like me. Very disappointing as it would have been a pleasant
experience otherwise. I haven't even logged in since the first purchase of $1.75. This could've been my gas/food money and this is really really disappointing and upsetting to think I had been paying for a service I have not even touched for months, when this money could've literally gotten me one more meal. By the way I got a receipt for my initial
purchase of $1.75, but never got any receipts or communications about the 4 times they charged me $34.75. I have filled in a form and sent it in regarding this problem and honestly, if this doesn't get escalated, I'm going to file a complaint to consumer protection as I don't want anyone else to be in this situation, especially students like me. I believe
any business should WANT to be clear in their pricing and subscription, especially after getting so many complaints about it :/Date of experience: June 09, 2025Hello,We are genuinely sorry for any confusion and the frustration this situation has caused. We would like to take this opportunity to explain the reason for the recurring charges.Our 14-day
trial is designed to provide you with an opportunity to experience our service fully. It then auto-renews to our monthly access until you decide that it has met your expectations and you choose to cancel your subscription. To avoid any misunderstanding, we strive to make this information available to our customers before, during, and after the initial
purchase. This information is also included in the welcome email sent at the time of your subscription. We understand that despite our efforts, this was not clear to you, and for that, we sincerely apologize. We are also very sorry to hear that you did not receive receipts for your monthly charges; this is certainly not our standard practice, and we are
looking into why that happened.As a sign of goodwill and understanding of your situation, we have processed a full refund for the recurring charges. Please allow 710 business days for the refund to be available in your account. We truly value your feedback and are committed to ensuring that all our customers receive the excellent service we pride
ourselves on. We sincerely hope to have the opportunity to change your mind about us and demonstrate our commitment to your satisfaction.Thank you for your time and understanding.Customer Service TeamMy resume was substandard no matter how I put the information in. I no longer need this service. I canceled my subscription and still your
company keeps taking my money. I want this stopped!Date of experience: June 08, 2025Hello, We are genuinely sorry for any confusion. We would like to take the opportunity to explain the reason for the recurring charges. Our 14-day trial auto-renews to our monthly access until you decide that it has met your expectations and proceed to cancel
your subscription. To avoid any misunderstanding, this information is provided before, during, and after the subscription is bought. We also provide this information in the welcoming email sent during the purchase.We have provided you with a refund as a sign of goodwill. Please allow 7 - 10 business days for the refund to be available on your
account. We are certainly committed to changing your mind about us and ensuring that you receive the excellent customer service we pride ourselves on. Thank you for your time! Customer Service TeamThats a great experience I never had. The representative is friendly, patience, helpful and honest. Date of experience: May 28, 2025Hello,We're
happy to hear that you had such a positive experience! It's wonderful to know the representative was friendly, patient, helpful, and honest. Thank you for your feedback.I signed up for Resume Nerd believing I was making a one-time payment. I never signed up for a subscription!! I was later charged multiple times without clear consent, warning, or

take the opportunity to explain the reason for the recurring charges. Our 14-day trial auto-renews to our monthly access until you decide that it has met your expectations and proceed to cancel your subscription. To avoid any misunderstanding, this information is provided before, during, and after the subscription is bought. We also provide this
information in the welcoming email sent during the purchase.We have provided you with a refund as a sign of goodwill. Please allow 7 - 10 business days for the refund to be available on your account. We are certainly committed to changing your mind about us and ensuring that you receive the excellent customer service we pride ourselves on. Thank
you for your time! Customer Service TeamWhen called about the charge lacy was awesome and got it all dealt with Date of experience: May 22, 2025Hello,We're happy to hear that the issue was resolved smoothly and efficiently. We appreciate you taking the time to share your positive experience with us!Very expensive considering how many
glitches it has. I have two, only two resumes and they still keep loosing one. Whenever I log in, Im down to one. Yes, it was properly saved. Then, it keeps kicking off one of my jobs. And you cant just insert it or change the chronology after youve done your resume. God forbid you try to cancel your membership. You will have to go around and around
to get them to stop charging you. Looking for employment is hard enough, you dont need these morons making it worse.Run from these clowns. Serious.Date of experience: May 19, 2025Hello!Thank you for sharing your thoughts and providing feedback on your recent experience with us. We appreciate your honesty and value your input as it helps us
understand our customers' perspectives.We will be happy to assist you once we have more information. Please look for a message from Trustpilot asking for your account information.Thank you for your time!Why are you taking money out of my account that did not authorize. After reading other reviews I found that I was automatically put on a
monthly subscription that I didnt see any email about. It is quite easy to unsubscribe. Happy with resume. Date of experience: May 15, 2025Hello!Thank you for sharing your thoughts and providing feedback on your recent experience with us. We appreciate your honesty and value your input as it helps us understand our customers' perspectives.We
will be happy to assist you once we have more information. Please look for a message from Trustpilot asking for your account information.Thank you for your time!I signed up for a $2 free trial in June 2024. Just realized today that I was b3ing charged $34 every month since then. I feel sick to my stomach that I didn't noticed. They're sneaky because
they don't send you a monthly invoice hoping you won't notice. We'll it worked. I spend $417 on a service i didn't even use during the trial. My problem is being escalated to customer service now so if they help me I'll remove this review.*update* they refunded me 6 of my 12 months so I raised by rating to 3/5 instead of 1/5.Date of experience: June
12, 2024Hello, We are genuinely sorry for any confusion. We would like to take the opportunity to explain the reason for the recurring charges. Our 14-day trial auto-renews to our monthly access until you decide that it has met your expectations and proceed to cancel your subscription. To avoid any misunderstanding, this information is provided
before, during, and after the subscription is bought. We also provide this information in the welcoming email sent during the purchase.We have provided you with a refund as a sign of goodwill. Please allow 7 - 10 business days for the refund to be available on your account. We are certainly committed to changing your mind about us and ensuring

our basic services are free, but access to certain premium features requires a subscription. To download in plain text format, click Download, then select Plain Text (.Txt) from the drop-down menu. We hope this information resolves your concerns. If you have any more questions, please dont hesitate to reach out. Were here to assist you.Thank
you,Customer Service TeamAfter using the resume tools and guidance provided by ResumeNerd, I saw a significant increase in interview invitations. The improvements made to my resume helped me better showcase my experience and skills, and the professional layout made a strong impression on recruiters. I'm truly grateful for the supportit made
a real difference in my job search!Date of experience: April 01, 2025Hello,We're thrilled to hear that our resume tools and guidance have been so helpful in your job search. It's incredibly rewarding to know that we've made a positive impact on your journey. We're dedicated to providing resources that empower job seekers to present themselves
effectively and achieve their career goals. Thank you for sharing your positive experience and for choosing our services.Honestly great product, Im very displeased with the way that they lure you into a subscription unknowingly. Wouldve been a 5 star had they not done business that way.Date of experience: April 16, 2025Hello,We apologize for any
confusion. To clarify, our basic services are free, but access to certain premium features requires a subscription. To download in plain text format, click Download, then select Plain Text (.Txt) from the drop-down menu. We hope this information resolves your concerns. If you have any more questions, please dont hesitate to reach out. Were here to
assist you.Thank you,Customer Service Teaml found this to be the easiest and most thorough resume for me to complete in the limited time I had. I appreciated the prompts and choices it gave me to make the process faster. I will be recommending to others about this site for their resume needs.Date of experience: April 11, 2025Hello,Thank you for
your kind words and positive review. We are thrilled to hear that you found our resume builder easy to use and helpful in creating a strong resume. We appreciate your recommendation and are committed to providing our users with a seamless and effective experience.He was very good with directing me to the correct options. Thank you so much for
your professional guidance and great listening skills.Date of experience: April 09, 2025Hello,We're so glad to hear that you had a positive experience. We appreciate your kind words about our employee's guidance and listening skills. We strive to provide excellent customer service and are happy to know that we met your expectations.I signed up to
the 14 day trial, and was then unable to download the resume I created. Every attempt redirects me in a loop that does not allow access to the document. I also attempted to cancel my subscription through the "My Account" section, but it continually redirected me to the dashboard and would not process the cancellation.Their help desk stated I had
made no payment and required more information of payment before they would cancel.After sending evidence, I have not had any response. Very disappointing, recommend using a free Al instead. Date of experience: April 04, 2025Hello!Thank you for sharing your thoughts and providing feedback on your recent experience with us. We appreciate
your honesty and value your input as it helps us understand our customers' perspectives.We will be happy to assist you once we have more information. Please look for a message from Trustpilot asking for your account information.Thank you for your time!Date of experience: April 01, 2025Hello,Thank you for your kind words. We're thrilled to hear
that you found our website helpful for building your CV. We appreciate your positive feedback and are committed to providing a valuable resource for job seekers.ResumeNerd is a fast and efficient tool for creating fantastic professional resumes. The site is incredibly user-friendly, making the entire process smooth and less stressful. Their customer
service agent, Mr. Aviles, is reliable and very helpful. I highly recommend ResumeNerd to anyone looking for a polished, professional resume in no time!Date of experience: March 28, 2025Hello,Thank you for your kind words and for taking the time to share your positive experience with ResumeNerd. We are thrilled to hear that you found our tool to
be fast, efficient, and user-friendly. We strive to make the resume creation process as smooth and stress-free as possible for our users. We are also delighted to know that you had a positive experience with our customer service agent. We value our customers and are committed to providing excellent support.
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